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General Statement
[Credit Union] is implementing a Customer/Member Due Diligence (CDD/MDD) Program to establish a risk-based framework for identifying, understanding, and monitoring member relationships to comply with the Bank Secrecy Act (BSA), Anti-Money Laundering (AML) regulations, and applicable FinCEN requirements.
This policy applies to all members, including individuals, legal entities, and account relationships across all products and services offered by the Credit Union.
1. Purpose.  The Credit Union’s CDD/MDD program is designed to comply with regulatory guidance and requirements contained within:
· Bank Secrecy Act (BSA)
· FinCEN Customer Due Diligence Rule (effective May 11, 2018)
· FFIEC BSA/AML Examination Manual
· Office of Foreign Assets Control (OFAC) regulations
The Credit Union’s program is risk-based and is designed to understand the nature and purpose of member relationships, develop and maintain a member risk profile, detect and report suspicious activity, mitigate money laundering, terrorist financing, fraud, and other financial crimes, and support safe and sound operations.  CDD/MDD requirements are applied commensurate with the level of risk posed by each member relationship, with enhanced measures applied to higher-risk members.

2. Member Risk Rating.  Each member relationship will be assigned a risk rating based on relevant risk factors known at account opening and through ongoing monitoring.  There is no single determinative risk factor, rather the assessment of risk is based on a holistic review of available information.

A. Risk Factors Considered.  In determining a member’s risk profile, the Credit Union will consider the following, which is not an exhaustive list: 
{Credit Unions should consider additional risk factors within each category or additional risk categories based on its overall BSA/AML risk assessment}
i. Products and Services
a. Cash-intensive products
b. International wires or ACH
c. Remote deposit capture
ii. Member Type
a. Individual members
b. Legal entities
c. Money services businesses (MSBs)
d. Politically exposed persons (PEPs)
iii. Geographic Risk
a. High-risk domestic locations
b. Foreign jurisdictions
c. Sanctioned or high-risk countries
iv. Expected and Actual Account Activity
a. Transaction volume
b. Currency usage
c. Domestic vs. international activity
B. Risk Ratings.  The Credit Union may be categorized as Low, Moderate, or High, or other classifications as determined by Management.  These ratings will be documented and retained as part of the member record.

3. Member Information.  The Credit Union will collect sufficient information at account opening to understand the nature and purpose of the members’ relationship and to establish a baseline of expected activity.   The information may also be used to monitor for suspicious activity, support OFAC screening, identify the beneficial owners of private banking accounts, and/or respond to law enforcement requests. The level and type of information collected are commensurate with the member’s risk profile.


4. High-Risk Members.  The Credit Union performs enhanced due diligence for higher-risk members.  These members have been identified to present a higher risk of money laundering or terrorist financing. High-risk members may include, but are not limited to: 

A. Money services businesses
B. Foreign correspondent or payable-through accounts
C. Private banking members
D. Politically exposed persons
E. Members operating in high-risk industries or geographies
{Credit Unions may consider other types of member relationships high-risk based on its overall BSA/AML risk assessment}
Enhanced due diligence measures for higher-risk members will include obtaining and reviewing additional information.  The extent of due diligence performed is based on the specific risk posed by the member, and the review will be completed at least annually.   The following information will be obtained at account opening and throughout the relationship:
· Purpose of the account.
· Source of wealth and funds.
· Individuals with ownership or control over the account, such as beneficial owners, signatories, or guarantors.
· Member’s (or beneficial owner’s) occupation and type of business.
· Financial statements (business).
· Residence (if a business, where it is incorporated).
· Proximity of residence, place of employment, or business to the Credit Union.
· Expected transaction volumes and counterparties.
· Whether international transactions are expected to be routine.
· Explanations for changes in account activity. 
· Description of business operations, anticipated volume of currency, and sales.
· References.
· Negative media or adverse information searches.

5. Ongoing Monitoring.  The Credit Union conducts ongoing monitoring of all member relationships, with increased and more frequent monitoring reserved for those member relationships classified as high risk.  Unusual or suspicious activity is investigated and, when appropriate, reported through the filing of a Suspicious Activity Report (SAR).
Member information, including beneficial ownership information, is updated on an event-driven, risk-based basis, including when the credit union becomes aware of:
A. Significant or unexplained changes in account activity
B. Changes in employment or business operations
C. Changes in ownership or control
D. Law enforcement inquiries or regulatory requests
E. Negative media or adverse information
There is no requirement for continuous or automatic periodic updates; however, the credit union may conduct periodic reviews for higher-risk members as determined by policy.
The BSA Officer or their delegate will ensure member relationships are reviewed, updates to member information are made, and members’ risk profiles are updated as needed based on ongoing monitoring.  The BSA Officer will also be responsible for escalating issues that may warrant potentially unacceptable risk to the Credit Union.  Procedures will be established on review frequency and changes to risk profiles.  

6. Roles and Responsibilities.  The following responsibilities will be associated with the applicable roles:
A. Board of Directors: Provides oversight and approves the BSA Policy.
B. Senior Management: Ensures effective implementation of the CDD/MDD program.
C. BSA/AML Officer: Oversees CDD/MDD program, including procedures, risk assessments, monitoring, and reporting.
D. Staff: Collects member information and escalates unusual activity to the BSA Officer.

7. Program Review.  The Credit Union will review this program at least annually and update it as necessary to reflect changes in regulations, guidance, products, services, or risk profile.

